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SIGMAMEDICAL

Quality Policy

SIGMA MEDICAL is committed to always meet the requirements of stakeholders and legislation
to provide services in the field of marketing and technical support for medical devices.

SIGMA MEDICAL undertakes to continuously improve the Quality Management System by
applying a procedure for establishing and reviewing the Objectives, which in any case are:

growth through increased human resources

providing optimal solutions for customer needs
immediacy in the design and implementation of projects
developing a flexible and reliable procurement network
maximizing customer’s satisfaction

The above are achieved through:

Implementation of a Quality Management System in accordance with the requirements of the
standard ELOT EN I1SO 9001:2015

Defining quality objectives in its operations to enhance stakeholder satisfaction

The definition of persons in charge and responsibilities

Controlling the Quality Management System services and processes.

Creating a technologically modern and professionally-friendly work environment.

The commitment of the Administration to provide all the necessary resources to improve the
Quality Management System

The Quality Policy is reviewed for its continued suitability and is intended to be understandable at all
levels of organization.
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NMOAITIKH NOIOTHTAZ

H ZIFMA MEDICAL dsopslsTal va 1kavonolsi TIC andiTAoEIC TV EVOIAPEPONEVWV HEPWV Kal TNG
VOH0B€Eaiag yia TNV Napoxn UNNPECI®V OTOV TOHEA TG EPNOPIAC KAl TEXVIKAG UNooTNPIENG
IGTPOTEXVOAOYIK®V MNPOIOVTWV.

H ZIFMA MEDICAL deopslcTarl yia diapkr BeATiwon Tou SuaTtrhuartog Alaxeipiong Moidotnrag,
epapuolovTag diadikaagia yia Tnv KabiEpwan Kal avaokonnaon Twv AVTIKEIMEVIK®OV ZKOMN®V, Ol 0Mnoiol g€
Kabe nepinTwon eivai:

avanTtuén peow al&nong avlpwnivwy nopwv

napoxn BEATIOTWV AUCGEWV YIa TIG aVAYKEG TWV NEAATWV
apeadTNTa oTo OoXedIaoud kal uhonoinon £pywv
avanTu&n guEAIKTOU Kal a&ionioTou dIKTUOU MpopunBeiwv
MEYIOTOMNOINGN TNG IKAVONoinong Tou NeAATn

Ta napandavw smiTuyxavovral péoa anod :

e Tnv gpappoyn ZuoThuaTtoc Alaxeipiong MoldoTnTag cUUPWva PE TIC andiTNOEIG ToU NpoTunou
EAOT EN ISO 9001:2015

e Tov kaBopIohO oTOXWV NoIOTATAC OTIC AEITOUPYIEC TNG JE oKond TNV gvioxuon TNG
IKavonoinong TwV evOIAPEPOUEVWV HEPDV

e Tov kaBopIiouo UNEUBUVOTATWY KAl apHodIOTATWV

e Tov €AgyX0 TWV UNNPECIOV Kal TWV dIEPYACI®V TOU ZuaThuaTog Alaxeipiong MoidTnTac.

e Tn dnuioupyia evog TEXVOAOYIKA cUYXPOVOU Kdl ENAYYEAUATIKA KATAAANAOU NepIBAAAOVTOC
gpyaoiac.

e Tn déopeuon TAC Aloiknonc yia TNV napoxn 0Awv TwV anapditnTwv noépwv €101 WOTE vd
BeATiwveTal To epapuolopevo uoTnua Alaxeipiong MoidTnTag

H MoAimikr) MoidTNTAg avaokoneiTal w¢ npog Tn cuvexICOPEVN KAaTAAANAOTNTA TNC Kal eNISIWKETAl va
gival katavonTr o€ 0Aa Ta nineda opyavwaong.
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